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We’re Mind in Greater Manchester. We are Greater Manchester’s mental health 
experts, supporting people to live well in their communities and at work. We are 
passionate about change. We find innovative ways of supporting everyone to 
develop their potential by providing advice and support. We are working together for 
a common social purpose, sharing responsibility and accountability. We value 
working in partnership. We know that bringing together different perspectives can 
help find solutions to complex problems. Through our collaboration of five Local 
Minds in Greater Manchester, we are co-operating to ensure people experience 
better mental health. Mind in Greater Manchester is made up of Manchester Mind, 
Rochdale & District Mind, Mind in Salford, Stockport & District Mind and Tameside, 
Oldham & Glossop Mind. Whilst all proud, independent charities, we are also all 
active members of the national Mind Network.  

Our Values  

Humanity: which means valuing individuals and empowering everyone to live well in 
the community.  

Partnership: which means working collaboratively towards a shared purpose.  

Accomplishment: which means achieving more together than would have been 
possible as individual organisations. 

Influence: which means combining our expertise and experience for greater reach 
and impact. 

We’re on the ground across Greater Manchester. We find positive ways to make 
sure everyone with a mental health problem in our communities feels valued and can 
live well, whatever that might mean for them. We’re committed to championing 
equality of esteem, working together to seek better outcomes for everyone. As Mind 
in Greater Manchester we won’t give up until everyone experiencing a mental health 
problem gets support and respect. Our services are designed to enable people to 
live a full life – and we challenge outdated perceptions and treatments of mental 
health. 

One in four of us at any one time will experience what can be described as a mental 
health problem or condition. For many of us its impact will be as minor as a mild 
discomfort or irritable distraction. For others it will have a huge impact, altering how 
we perceive both ourselves and others. Poor mental health has the power to 
completely disrupt and derail our lives. The five Minds working together as Mind in 
Greater Manchester all provide services and interventions that support people at 
both ends of this spectrum. As a person’s experience of mental health is unique; the 
support available is also unique. 



 

Our campaigning 

We campaign in two distinct ways: 

 We work with mental health service providers and those who create the 
policies that affect the mental health of our communities, to alter the 
assumptions and presumptions they have about mental health. We have a 
person-centred view of mental health and believe that mental health is as 
much a social issue as it is a medical one. 

 We campaign across Greater Manchester and at a locality basis to alter 
commonly held attitudes to mental health and to encourage those of us 
experiencing a mental health problem to not feel alone. 

 Our services and support for local communities 

We are made up of five organisations that provide a host of different services and 
interventions. Opportunities include: advice and advocacy, community cafes, support 
groups, self-help projects, children and young people’s services, psychological 
services (therapies), training, wellbeing interventions, sport and physical activities, 
criminal justice, dementia projects, employment, carers support and link work. 

Empowering people through information 

We are at the centre of our communities and at the centre of mental health 
developments across Greater Manchester. All five Minds provide ad hoc information 
and signposting to people contacting them individually, while the Mind in Greater 
Manchester website has detailed information of where to seek support for anyone 
unable to cope. 

Trustees 

All five Greater Manchester Minds are led by dynamic and diverse boards of 
trustees. All five boards are currently seeking new members, hence our decision to 
operate a joint recruitment process. Each local Mind in Greater Manchester is 
unique. Over the next few pages, you will read about what each of us do and where 
our distinct focuses are. We will then express what we are looking for in a 
prospective trustee. Several of the aptitudes and skills sought are universal across 
the five organisations, however there are some skill gaps that are specific to one or 
two local Minds. 

Applicants can ask to be considered by all five local Minds, by some of us or by just 
one specific local Mind. It is up to you, where you feel your skills best fit and where 
your personal passions and interests are. Please note that you can only serve on 
one board at a time. To apply please send your CV and a short expression of 
interest (max 500 words) stating why you are interested in the role and which of the 
stated skills and attributes you aim to bring. Please indicate which (if any) of the five 
Greater Manchester Minds you would NOT want to be considered as a trustee for.  

For more info about our joint work please visit www.gmmind.org.uk  

 



 

 
Manchester Mind is a respected charity and has grown significantly over the past five 
years. We are committed to delivering and involving people in services and ensuring 
that we can measure and demonstrate impact. We still have work to do to improve 
on this, but with a focus on building kind relationships both internally and externally, 
we feel we are in a position to do this. 
 
We are guided by our values of: 
Openness 
Belonging 
Strength and  
Collaboration 
 
Our purpose is to create a space where mental health comes first. We believe that 
everyone deserves to be supported in their mental health needs and that we have a 
part to play in that. We value the commitment of our staff and volunteers who work 
hard to ensure our services are delivered in a way that enables people to feel heard 
and involved. 

We deliver services across Manchester with bases in Hulme and Levenshulme. In 
2019/20 Manchester Mind delivered services to over 6,000 people across twelve 
diverse projects. Our services include welfare advice, peer support, resilience 
courses and young people’s counselling. The people that use our services are 
Manchester residents who have mental health difficulties.  

We work with people who have mild to moderate mental health issues as well as 
people who have a long-term diagnosis of mental illness. Manchester has some of 
the highest rates of poverty and deprivation in the country as well as comparably 
high levels of mental health issues. We understand that there are clear links between 
poverty and poor mental health and therefore a great deal of our work is focussed on 
working with people who are not only struggling with mental health problems but also 
with the impact of low income, debt and insecure housing. 

Most of our income comes from contracts and grants but over the last five years we 
have started to develop a successful fundraising strategy which last year generated 
£395,000. Our strategy is to grow our charity business partners and individual 
supporters and we have built excellent and beneficial relationships. Training has 
been developed to deliver to employers in order to promote awareness of mental 
health issues and generate income. We are expecting our fundraising and trading to 
be challenged in this and future years as we manage the impact of Covid-19. Our 
income for 2019/20 was  £2.1 million and we have approximately 63 members of 
staff. 

For more info please visit www.manchestermind.org  

 
  



 

 

Mind in Salford is an independent, user focussed charity providing vital services to 
make a positive difference to the wellbeing and mental health of local people. 

We represent the voice of Salford in campaigning to dispel stigma and influence 
political, social and cultural change around mental health. 

Above all, we put individuals first and are deeply committed to helping people 
struggling with their mental health get both support and respect. 

Here at Mind in Salford we provide a number of vital and quality services to our local 
community. These include: 

 statutory & non-statutory advocacy 
 mindfulness courses & practitioner training 
 welfare rights & debt advice 
 workplace & community training 
 wellbeing services 
 LGBTQI+ group support & 1-to-1 therapies 

We work within our local community to support the people who need it most. Our 
services aim to support people with a diverse range of needs and experiences and 
we work hard to develop services appropriate to the needs of mental health service 
users in the area. Projects such as our Rainbow Mind LGBTQI+ project have been 
very successful in working to address mental health inequality and tailoring support 
to communities in ways that are experience-led and have a positive impact on the 
wellbeing and mental health of local people.  

We try to involve our volunteers and users of our services in our work, valuing 
diversity, focusing on quality and following principles of social inclusion and recovery, 
as well as offering support to businesses and organisations that need support in 
nurturing a mentally healthy and supported workforce.  

We are an independent medium-sized local charity that is affiliated to the larger 
national Mind charity, with staff working at multiple locations across the Greater 
Manchester area, in both health and social care, office and community settings. Our 
annual turnover for 2019 was £1,209,665 and we currently have 39 members of staff 

For more info please visit www.mindinsalford.org.uk 

  



 

  

Our Vision: Enabling everyone in our communities to achieve better mental health 

Our Mission: To continue to provide the best quality local mental health services in 
prevention, early intervention, and primary care; alongside empowering individuals 
and our communities to live well. 

Our Values 
 Proactive - Ensuring we provide the right service in the right place, at the right 

time.  
 Empowerment - Supporting people to live to their best, healthily and to 

achieve their true potential. 
 Responsibly - Ensuring services are safe, effective and efficient for everyone. 
 Best Together - Working in partnership, avoiding duplication and ensuring 

services are joined up for the best integrated care. 
 Development - Actively learning to continually improve and push ourselves 

forward. 

We offer a broad range of mental health support for adults, young people and 
families including traditional counselling, active monitoring early intervention support, 
low level therapeutic support, mindfulness sessions, arts and crafts, walk and talk 
sessions, listening spaces (rapid access to support – out of hours – Covid response).  

We have a dedicated children and young people department working with schools, 
colleges, universities, individual young people and families. We also operate a Safe 
Haven Suicide prevention service in partnership with the NHS and higher-level 
support provision during the current crisis.  

Training is a major component of what we do. Courses including Counselling Level 
3, MHFA and Connect 5 across Greater Manchester. We work in partnership with 
Manchester Metropolitan University and other organisations to provide study 
placements, apprenticeships, and continued CPD.  

We work with people from all walks of life, all ages and demographics due to the 
culturally diverse workforce we have in the areas of Tameside, Oldham and Glossop. 
In response to the variety of cultures within our footprint we have developed 
multilingual support to ensure equal access to our services. 

Our annual turnover for the year ending 2019 was £2,363,246 and we have 94 
employees 

For more information please visit www.togmind.org  



 

 

Stockport Mind is an independent mental health charity that offers friendly, 
accessible support and information to promote wellbeing in the community. Set up by 
a group of volunteers in 1971, we are affiliated to national Mind, one of the leading 
mental health charities in England and Wales. Despite this affiliation, we are an 
independent charity. We are overseen by a board of Trustees, with services 
delivered by paid staff and volunteers, a number of whom have experienced mental 
health distress and used a range of support services. 

Values and Ethos – we have: 

• Respect for people, their experiences and opinions 

• A belief in the principle of recovery and working with people to achieve their full 
potential 

• An inclusive and welcoming service that is open access and signposts to an 
alternative service where we cannot deliver an appropriate service 

• A belief in a social rather than a medical model of mental distress, focussing on the 
person as a whole, rather than on a diagnosis 

Mission Statement 

Stockport and District Mind works towards a society where anyone who experiences 
mental distress is supported in their recovery, empowered to reach their full 
potential, and they and their family/carers are free from stigma and discrimination. 

Our key aims are: 

• To deliver high quality, appropriate services within Stockport and Cheshire 
East. 

• To work with Mind nationally, in line with their values 
• To raise awareness of mental health, to reduce stigma and discrimination 
• To work within a recovery framework 
• To involve people with experience of mental health problems in every aspect 

of our work 

Services 

We provide a number of support groups, utilising art, singing and peer support. We 
also provide specific support to those who carer for those with severe mental illness. 
Our turnover is currently £194,000 per annum and we have 10 members of staff.  

For more Information please visit www.stockportmind.org.uk  

 



 

 
Rochdale and District Mind have for over 30 years provided mental health services 
for people living in the Borough of Rochdale (including local hospitals and in the 
community). We offer a wide range of information, support and services which are 
co-designed in response to local needs. In addition, we support local strategic 
developments that support the wellbeing of people who live and work in the area. 
All our service users are supported by a dedicated Wellbeing Coordinator who works 
with them from the initial assessment meeting and throughout follow up review 
sessions, guiding them through the support groups and programmes that we have 
available. Which include: 

 advocacy service 
 counselling service for children aged 12+ and adults 
 community business projects - Growth Allotment and Comple@t Cafes 
 dementia and carer service 
 wide range of support groups in response to the needs of our diverse 

communities. 
 training programmes 

Our vision and values are at the heart of everything we do. We are focussed on 
wellbeing and recovery and supporting people to lead fulfilling lives. Our projects are 
designed to meet the needs of different people in different ways and to ensure that 
everyone can get support when they need it. 

Our Vision 

We promote and protect good mental health and wellbeing for everyone in Heywood, 
Middleton and Rochdale, Bury and N.E. Lancashire. We will not give up until 
everyone experiencing a mental health issue gets both support and respect. 

Our Values 

Our values reflect those of Mind nationally and inform all aspects of our work and 
support: 

• Open – We reach out to anyone who needs us.  
• Together – We are stronger in partnerships.  
• Responsive – We listen, we act.  
• Independent – We speak out fearlessly.  
• Unstoppable – We never give up.   

We have achieved the National Mind quality standards, are a recognised Disability 
Confident Employer, are accredited by the British Association of Counselling and 
Psychotherapy (BACP) and hold the Quality Performance Mark (QPM) and 
ISO9001. Our annual turnover is around £850,000 and we have 26 members of staff.  

For more info please contact www.rochdalemind.org.uk  

 



 

The role, duties, and expectations of a Trustee 
The role of trustees is to govern the activities and affairs of a respective local Mind 
and oversee its strategic and general management. They specifically ensure that the 
organisation has a clear purpose and direction, is solvent, well run and delivers its 
charitable and strategic objectives.  
 
Trustees are expected to undertake duties in a manner that reflects the 
organisation’s values and ethos; and which is open, non-oppressive, respectful, led 
by lived experience and committed to equality of opportunity.  
 
The duties of trustees are as follows: 

 Ensuring that the organisation pursues its stated objects, as defined in its 
governing document, by developing and agreeing a long-term strategy. 

 Ensuring that the organisation complies with its governing document 
(memorandum and articles of association), charity law, company law and any 
other relevant legislation or regulations. 

 Exercising a duty of care to ensure that the charity is well run and efficient. 
 Ensuring the appropriate use of charitable funds and assets in pursuit of the 

organisation’s objects and strategic objectives and oversee the effective 
management of the resources and assets of the charity. 

 Ensuring the effective and efficient administration of the organisation, 
including having appropriate policies and procedures in place. 

 Ensuring that the organisation defines its goals and evaluates performance 
against agreed targets. 

 Safeguarding the good name and values of the organisation. 
 Ensuring the financial stability of the organisation. 
 Ensure a robust risk management process is in place to identify and address 

any risks impacting – or potentially impacting -the organisation. 
 Following proper and formal arrangements for the appointment, supervision, 

support, appraisal and remuneration of the chief executive.  
 Ensuring that all delegation by the board is clearly recorded through terms of 

reference, minutes, and job descriptions and that reporting procedures are in 
place, recorded and complied with.  

 Ensuring that the respective local Mind has an appropriate governance 
structure in place (including sub-committees) in relation to its objectives, size 
and stakeholders to enable trustees to fulfil their responsibilities.  

 Assessing its own performance annually.  
 Ensuring that lived experience involvement and leadership is sustained 

through all aspects of the organisations work and relationships. 
 Ensuring that the respective local Mind is accountable to its members, funders 

and stakeholders.  
 

In addition to the above statutory duties, each trustee should use any specific skills, 
knowledge or experience they have, to help the board of trustees as a whole reach 
sound decisions. This may involve scrutinising board papers, leading discussions, 
focusing on key issues, providing advice and guidance on new initiatives, or other 
issues in which the trustee has special expertise in.  
Expectations include: 



 

 To ensure equality of opportunity is promoted and sustained through all 
aspects of the respective local Mind’s work and relationships and committing 
to ensuring that stakeholders have a say and that equalities issues are 
addressed.  

 To represent the board, if necessary, on internal disciplinary and complaint 
panels or other panels, and on external bodies by agreement.  

 To be aware of and accept the responsibilities of a charitable trustee and 
director of a charitable company, to act properly at all times and declare any 
impediment or interest relevant to the role of trustee.  

 Act in good faith with due care and diligence for the best interests of the 
organisation and working within its vision, mission and values.  

 To attend and participate in board meetings, contributing own opinions and 
ensuring that papers are read in preparation for meetings. 

 To undertake training and attend induction.  
 Respect confidentiality of matters discussed at board and any other meetings 

set up by the board.  
 Evaluate the performance of the board in relation to the agreed objectives.  
 To engage with the wider work of Mind in Greater Manchester. 

 
The trustee role is voluntary with expenses paid. Time commitment will vary from 
Mind to Mind and position to position. In many ways it is about how much time you 
want to commit and how involved you want to get. It is expected that the average 
commitment is approximately 4-8 hours per month. Each board is different but there 
is maximum of one meeting per month taking place - currently virtually via video-
conferencing apps such as Zoom and Teams.  
 
We encourage applications from people with lived experience of mental health 
problems and from all ethnic, socio-economic, religious and professional and 
personal backgrounds. 
 
Person Specification 
 
All potential trustees need to demonstrate the following competencies to become a 
member of the board: 

• a commitment to the shared vision, mission and values of the five Greater 
Manchester Minds  

• knowledge and / or interest in mental health issues 
• a willingness to devote the necessary time and effort  
• strategic vision  
• good, independent judgement  
• an ability to analyse information and think creatively  
• a willingness to speak their mind  
• an understanding and acceptance of the legal duties, responsibilities and 

liabilities of trusteeship  
• an ability to work effectively as a member of a team  
• a willingness to seek constructive debate and dialogue over confrontation 
• a commitment to Nolan’s seven principles of public life: selflessness, integrity, 

objectivity, accountability, openness, honesty and leadership.  



 

Additionally, we are particularly interested in hearing from applicants that can bring 
the following skills to our boards:  

• Legislation regarding mental health and charitable activity  
• Health and Safety (from both a legislative and strategic perspective) 
• Safeguarding  
• An understanding of the local communities that we work within  
• Data protection 
• Clinical governance 
• Fundraising and/or income generation 
• Accountancy 
• Worked in mental health sector 
• Campaigning 

 
You are NOT EXPECTED to have all these skills and there are plenty of other skills 
that boards require in addition to those listed above. It is expected that within the 
brief expression of interest you will expand upon the skills that you do possess 
(including those listed above) and state how you think they would be beneficial to us. 
 
We are also interested in applications from people who have an ambition to take on 
the roles of Chair, Vice-Chair and/or Treasurer. Salford, Stockport and Rochdale & 
District Minds are looking for new Chairs over the next twelve months. Manchester, 
Salford and Stockport Mind are all currently looking for Treasurers. Job descriptions 
and person specifications for both those roles can be found at 
www.gmmind.org.uk/trustee-recruitment   
 
Previous board/trustee experience is not necessary and we welcome applications 
from all ages and backgrounds. 
 
Application is by CV and a short expression of interest (max 500 words) stating why 
you are interested in the role and which of the stated skills and attributes you aim to 
bring and should be sent to recruitment@gmmind.org.uk by 5pm on the 30th April.  
 
We are recruiting positions on all five boards in Greater Manchester, though you can 
only hold a position on ONE board at a time. We will consider applicants for all five 
boards UNLESS you specifically state there is a Local Mind(s) you don’t want to be 
considered for.  
 
We will forward your details to the board where we feel the skills and experience you 
offer best fit their requirements and a representative from that Local Mind will contact 
you to discuss further the interview process. We will keep all applicants regularly 
updates during the process. Good luck and thank you for your interest.  
     
 

 


